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CS= Customer Satisfaction (%% &)
CD= Customer Delight (§i7% &&))
CL= Customer Loyalty (% 23k

ES= Employee Satisfaction ($tRE#R)
JS= Job Satisfaction (HR¥si 2.~ X\ )
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Tel. 03— 6666—8834
Fax. 03—6666—8835

http://www. jspartner. co. 1D
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